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Salesforce Admin/Developer       
Sai.ram@fluxteksol.com
832-400-2860               

Summary:

· Over 12+ years of IT experience in developing, customization and supporting different applications including 7+ years of experience in developing CRM applications in Salesforce.com as a Developer/Administrator and 5+  years of experience in SAP as an ABAP Consultant.
· Excellent understanding of Salesforce.com Sales Cloud, Service Cloud and Experience Cloud.
· Team player with good Interpersonal skills, strong understanding of fundamental business processes, excellent Communication and Problem-solving skills. 
· Self-starter, with the ability to work in high activity environment with minimal direction and exercise sound judgement when working on multiple projects at a time.
· Experience with SDLC process in agile methodology. 
· Experience in writing bulkified code following the Governor Limits and handling the code coverage by writing test classes during code deployment.
· Hands-on experience with development tools like Data Loader.
· Experience in using Force.com platform, expertise in creating Visual Force pages using standard and custom controllers and writing APEX Classes for business requirements.
· Strong Experience knowledge in querying salesforce.com database using SOQL & SOSL queries.
· Expert in using DML statements for database changes.
· Experience in using Schedule class and Batch class.
· Worked extensively in creating APEX Triggers and Process builder to achieve complex business functionalities.
· Experience in Integrating Salesforce with third party systems by using REST API’s.
· Having experience Lightning tools to upgrade to the Sales force platform.
· Experience in developing various lightning components, events, and lightning applications. Created lightning Component tabs and Visual force tabs.
· Building of custom lightning components to display the list view of orders and an order detail page to handle the business logic. 
· Participated in all stages of Software Development Life Cycle (SDFC) i.e., System Analysis, Design, Development and Testing. 
· Extensive hands-on experience of using declarative approaches like creating the Custom Objects, various types of Custom fields, formula fields, field dependencies, picklist value sets, quick actions, validation rules, buttons, links, Record types, Page layouts, workflows, process builder, flow builder and approval processes.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Email Services, Approvals, Reports, Dashboards, Actions, Tasks and Events.
· Hands on experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Experience in developing, administration, configuration, implementation, and support of sales force CRM based on apex language by leveraging force.com platform. 
· Having good knowledge of all phases of SDLC with expertise in Requirement gathering, Analysis, Designing, Development and Unit Testing.

Certifications:

•	Salesforce Certified Administrator
•	Salesforce Certified Platform Developer-1
•	Salesforce Certified Platform Developer-2
•	Salesforce Certified Sales Cloud Consultant
•	Salesforce Certified Service Cloud Consultant

TECHNICAL SKILL SET:
	
Force.com
	Reports, Dashboards, Validation Rules, Users, Roles and Profiles, Workflow Rules, Process builder, Approval Process, Sandbox Refreshments, Apex, Data Loader, Import Wizards, Packages, Custom Apps, Custom Labels, Sharing Settings, Communication Templates.

Apex Language, Apex Classes / Controllers, Apex Triggers, SOQL, SOSL, DML, Batch Class, Visual Force Pages, Components, Reports and Dash Boards, Integration, REST API, SOAP API

	Salesforce Tools
	Data Loader, Visual studio, Force.com Migration Tool, Copado, Gear set, Ant Migration Tool

	Languages
	Java, APEX

	Databases
	SOQL, SOSL

	Web Technologies
	HTML, XML, CSS, JavaScript

	Operating System
	Windows NT / 2000 / Vista, Windows Server 2000/2003/2008, UNIX, MAC OS




Professional Experience:

Disney KIWI, Los Angeles, CA                                                                                                       Oct 2022 – Till date
Salesforce Admin/Developer  

Disney implemented KIWI application for licensing titles to different customers in different territories for different languages. Opportunity object is the heart of KIWI application.
Responsibilities:

· Worked on various enhancement tickets to support day to day production support activities.
· Development, implementation and update focusing on Sales Cloud and Service cloud.
· Worked on Lightning Web components (LWC), used these components in lightning record pages and home pages.
· Worked on LWC events to pass the data from Child component to the Parent component using LWC Events.
· Worked on LWC to create the custom lightning record edit form and lightning view form using LDS.
· Used LDS wire adapters and functions in order to create/edit/update the record of Salesforce object.
· Used wire methods to fetch the data from APEX Server side controller and displays the data on LWC.
· Experience in calling an external API from LWC component using fetch method.
· Experience in migrating various Aura components to Lightning Web Components.
· Developed Aura component for adding multiple territories to Opportunity object.
· Developed Aura component that enables the bulk addition of titles to the Opportunity object. Also
implemented the functionality for seamless data upload from excel files.
· Developed Lightning Components by using Aura framework, CSS Styling and UI Design to enhance look and feel of the Lighting apps and Leveraged Server-side apex Controllers to retrieve data from various API's and display on the Lightning Components.
· Leveraged Record triggered flow builder for Opportunity approval process by ensuring the more efficient and user-friendly workflow.
· Implemented Record-triggered flow to automate the assignment of price books based on Opportunity record types.
· Implemented flow builder to automate the Opportunity team assignment.
· Implemented a Salesforce flow to automatically send email notifications to account owner whenever an Opportunity is created in the KIWI application.
· Successfully addressed the deprecation of UI tags in aura components by replacing them with modern aura and lightning tags.
· Integrated the two salesforce orgs for Opportunity data retrieval. Implemented the integration using Auth Provider, named credentials and HTTP callout framework, ensuring secure and efficient data exchange between the connected environments.
· Developed a Visualforce page triggered by an ‘Executive Summary’ button click, showcasing comprehensive data of an Opportunity record along with its related information.
· Built custom user interfaces using Lightning web components.
· Facilitate and engage in technical walk-throughs to various stake holders in Testing.
· Administered and supported the KIWI application for large number of users in Sales cloud.
· Engaged closely with functional teams to gather requirements, documented detailed use-cases, and developed implementation specs.
· Developed high-quality and scalable application logic with Apex Classes and Apex triggers.

Environment: force.com platform, Sales cloud, Apex Language, Apex Triggers, LWC, Batch APEX, Schedulable APEX,Visualforce pages, Data Loader, HTML, Java Script, CSS,Web Services, Reports, Dashboards,Custom Objects, Custom fields,Custom Tabs, Page layouts, Search layouts,Email Services, Sharing and security settings, Visual Studio code, Lightning Framework, GitHub .

Salesforce Developer                                                                                                               Jul 2021 - Sept 2022 
American Express - Phoenix, AZ

Responsibilities:

· Development, implementation and update focusing on Service cloud and Experience Cloud.
· Implementation of Apex Triggers, Apex Class for automation of the business process on Account, Contact, Opportunity and Custom Objects.
· Developed a customer support community within Experience Cloud, providing a self-service platform for issue resolution.
· Integrated Case management features for seamless collaboration between customers and support teams.
· Developed Apex REST web service classes for inbound call to salesforce from external applications accessing via data power.
· Worked on Apex Trigger on Contact for cross-object field update for reporting purposes.
· Worked on advanced JavaScript and HTML elements for developing the LWC components.
· Developed Lightning Web Components (LWC) to display the events on calendar using Full Calendar JS.
· Involved in business requirements meeting for requirement analysis, designing data model, identifying customizations and prepared technical design document.
· Enhanced APEX class and Visual force pages to create a custom related list, showing activities for selected contacts or clients.
· Worked on Service console lightning application which contains multiple number of lightning web components (LWC).
· Successfully integrated Okta with Salesforce to enhance user authentication and authorization processes.
· Conducted a comprehensive assessment of App Exchange offerings to identify suitable applications for enhancing Salesforce capabilities.
· Developed and conducted training sessions for end-users on the new Salesforce features, App exchange applications and the SSO/SAML authentication process.
· Supporting QA team and UAT team for every release.
· Implementation of Batch Classes, Scheduled Classes as part of the Business Requirement.

Emblem Health, 55 Water st, NY                                                                                            Mar 2019 – June 2021
Salesforce Developer  

Responsibilities:
· Created Aura components with lightning events to dynamically display the list of records based on specified search criteria.
· Designed and implemented email templates, leveraging Visualforce pages for inbound mails.
· Experience in crafting Apex classes and adeptly composing test classes to ensure thorough code coverage.
· Migrated data from external sources to Salesforce and performed insert, delete, upsert, and export operations on bulk records.
· Performed Asynchronous Callouts using the Future Annotation and executed the future methods from a Trigger.
·  Experience in creating Lightning Components and used Salesforce Lightning Design System (SLDS) to convert existing Visualforce pages to lightning components.
· Worked extensively on Sales and Service cloud, Case management and Support process, used Web to case and Email to case features.
· Good knowledge in using declarative features like validation rules, workflows, approval process, sharing rules automation for satisfying complex business process automations.
· Exposure in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.
· Created various Reports (summary reports, matrix reports) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles based on the need in the organization.
· Worked on Validation Rules, Workflows and Approval Processes.
· Integrated the Web Services for extracting the data from external systems to display in the pages of salesforce.com.
· Exposure in use of Standard and Custom controllers of Visualforce in development of custom salesforce pages as required by business requirements.
· Proficient knowledge of Governor Limits and expertise in optimization of existing code in accordance with the governor limits.
· Exposure in using Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects.
· Provided technical walk-throughs to various stake holders (QA Team, UAT Team, etc.)

Environment: force.com platform, Sales and Service cloud, Apex Language, Apex Triggers, Aura components,Visualforce pages, Data Loader, HTML, Java Script, CSS,Web Services, Reports, Dashboards, Custom Objects, Custom Tabs, Page layouts, Sharing and security settings, Visual Studio code, Lightning Framework, GitHub.


AJINOMOTO ICE, Bangalore, India                                                                                               Aug 2016- Oct 2018
Salesforce Administrator

Responsibilities:
· Involved in Salesforce.com Application Setup activities, customization, and implementation of the apps to match the functional needs of the organization. 
· Involved in gathering customer requirements from business users spread over the Sales, Marketing and Customer service.
·  Involved in creating gap analysis document, clearly identifying the data, business process and workflows of the organization with respect to Salesforce.com implementation. 
· Closely worked with Salesforce.com consultants while implementing the solutions for the requirements. 
· Administrated and monitored the company's Salesforce CRM application. 
· Worked on Agile and Scrum Methodology for Salesforce custom app implementation.
·  Created Custom Objects in Salesforce, defining lookup and master-detail relationships as well as implementing junction objects for scenarios involving many-to-many relationships between objects.
· Involved in creation and maintenance of custom objects, tabs, fields, Record types, page layout as per business requirements. 
· Created user roles and profiles, security controls and shared settings.
· Demonstrated expertise in Organizational security within Salesforce by configuring profiles and implementing record level security approaches.
· Hands on working experience in Role Hierarchy, Custom Profiles, Public groups creation and user management. 
· Created page layouts, compact layouts, search layouts to organize fields, custom links, related lists and other components on record detail and edit pages.
· Implemented pick lists, dependent pick lists and formula fields to the custom objects.
· Developed and configured various Custom Reports and Report folders for different user profiles
based on the needs in the organization.
· Designed and implemented workflows for automated lead routing, lead escalation and email alert.
· Created workflows and approval processes for opportunities and products/assets management.
· Utilized Informatica data loader in handling massive amounts of user data. 
· Worked on Case Entitlements, Service Console, Email-to-Case, Escalation, Auto-response and Assignment rules.
· Used the sandbox for testing and migrating the code to deployment after testing.
· Created Email Templates and Mail Merge Templates and was involved in doing the mail merge for different standard and custom objects.

Environment: force.com platform, Service cloud, Apex Language, Security and sharing settings, Profiles, Permission sets, OWD, Sharing rules, Page layouts, Compact layouts, Search layouts, Dependent picklist, Controlling picklist, Support process, Email-to-Case, Case Assignment rules,Data Loader, Reports, Dashboards, Workflows, Approval process, Process builder, Custom Objects, Custom Tabs, Custom fields, Sandbox data loading, Visual Studio code, Lightning Framework.


LTI - Larsen & Toubro Infotech, Bangalore, India                                                      May 2008 - April 2014
Sr.SAP ABAP Developer
SAP ABAP Developer
Responsibilities:

· Provided ongoing support to end-users, addressing issues, and conducting training sessions to familiarize users with new ABAP functionalities.
· Worked closely with functional teams to understand the requirements, translating them into effective ABAP solutions.
· Produced comprehensive technical specifications and test results in accordance with business requirements.
· Proficient in ABAP programming including the development of reports, enhancements, interfaces, and conversions. Utilized ABAP workbench tools for efficient coding and debugging.
· Worked on data migration to transform the data between SAP systems, also ensured data accuracy and integrity throughout the migration process.
· Developed and executed test plans for ABAP developments and resolved issues identified during testing phases.
· Created workflow rules and defined related task, time triggered tasks, email alerts and field updates to implement business logic.
· Designed and implemented a user exit in SAP ABAP to trigger email notifications for rush order approvals initiated through transaction code VA01.This customization enhanced communication efficiency and expedited the approval process for critical orders.
· Implemented customer exit to efficiently address and manage installation-related issues.
· Implemented Business transaction events (BTE) to establish an automated email notification system for Manual Payment run.
· Designed and implemented a Smart form to generate clear and standardized Bill of Landing outputs.
· Designed and implemented a Smart form to dynamically incorporate missing material labels into the print form.
· Ensured that modifications to SAP were aligned with business standards by overseeing development and testing processes.
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